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•

In several European countries, sustainability has emerged and is
developing as a core business strategy and an obligation for
public and private organisations

•

Purpose: “to contribute to the development of an internationally
applicable sustainable FM strategy in research, education and
practice”

•

This is done by evaluating policy and FM competence in Norway
and UK.

Background
•
•
•

SFM has become a topic of research in the Nordic countries
In 2010, sustainability was at the top of the EuroFM research groups
agenda.
Literature research using Google Scholar (November 2013):
–
–
–

Keyword phrase: sustainable facilities management
Result: 83 matches for the period 2007-2013.
Small but increasing number of publications.

“Managing facilities in a
Scandinavian manner”
(Elle et al. 2004)

“Sustainable FM – a new field
of research and practice”
(Jensen & Nielsen 2008)
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2004

Top of the EuroFM research
groups agenda

Approach
Theoretical framework

Norwegian University of Science and Technology
University of Reading
British Institute for Facilities Management
Norwegian Facilities Management Network

Sustainability in FM is
the particular object of
research steering the
development of an
international strategy for
SFM

Literature research
Structured Survey

Scientific publications describe
theories and concepts that can
organise the advancement of
specialist knowledge effectively
FM experts in research
and education, as well
as professional facilities
managers involved in
the development and
execution of survey

Standards and state of the art
literature review in
professional FM publications
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Model: Junghans & Olsson (2012) with reference to Krishnan (2009)

Approach
Methodology
•

The annual BIFM survey of sustainability in FM
–

–

Objective: “examine and track trends in environmental responsibilities, energy
management, waste management, carbon footprint management, water
management, response to legislation, sustainable use of resources among
Facilities Managers” Singh & Elmualim (2012)
Online questionnaire survey among FM professionals, both members of the
British Institutes of Facilities Management (BIFM) and others.
•
•

–

•

Annual survey since 2007

The Norwegian sustainability in the FM survey
–

Online questionnaire survey among FM professionals that are member of the
Norwegian FM Network (NfN).
•
•

–
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Target group: 1200
Respondents: 203

Target group: 45
Respondents: 31

First survey in 2013

Approach
Methodology
•

Developing the Norwegian survey
–
–
–
–

•

The Norwegian sustainability in the FM survey
–
–
–
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Clarifying the technical language (State of the art theory: literature research,
standards, FM experts)
Choosing relevant questions (According to object of research)
Translating the questions into Norwegian language and context
Testing the survey (FM professionals)

Demography of the Norwegian respondents
SFM questions translated from the UK survey
Norwegian opinions on statements based on the UK survey

Results
Demography of the respondents
•

Which of the following economic sectors best describes the
ownership of your organisation
Norway 2013

UK 2013

70,0 %
63,6 %
57,5 %

60,0 %
50,0 %
40,0 %
31,8 %

30,0 %

30,0 %
20,0 %

12,5 %

10,0 %

4,5 %

0,0 %
Private

8

Public

Not for profit / Charitable

Results
Demography of the respondents
•

Which of the following best describes your organisation?
Other

Consultants

FM service provider
UK 2013
Norway 2013

FM product supplier

Facilities Management Company

End-user

0,0 %
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10,0 %

20,0 %

30,0 %

40,0 %

50,0 %

60,0 %

Results
Sustainability policy and management of reporting
•

How important is sustainability for your organisation?

60,0 %

> 90%

50,0 %

40,0 %

30,0 %

Norway 2013
UK 2013

20,0 %

10,0 %

0,0 %
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Extremely
important

Very important

Important

Not very
important

Not important

Don't know

Results
Sustainability policy and management of reporting
•

Organisations with an Environmental/Sustainability/Corporate
Social Responsibility (CSR) policy

Norway 2013
Yes

No

Don't know

UK 2013
Yes

No

Don't know

1%
6%

11%

18%

76%
88%
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Results
Sustainability policy and management of reporting
•

Aspects of sustainability covered by the policy:
Pollution
Water management
Building refurbishment

UK>NO

Staff wellbeing
Staff productivity
Training & development
Community engagement/involvement
Biodiversity
Waste management & recycling
Energy Management
Health & Safety
Targets, KPIs
Specification of sustainable products & services
Sustainable travel
Flexible working
Carbon footprint
Ethical purchasing

NO>UK

Building disposal
0,0 %
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20,0 %
UK 2013

40,0 %

Norway 2013

60,0 %

80,0 %

100,0 %

Results
Sustainability policy and management of reporting
•

Stakeholder groups the organisations report their
environmental/sustainability/CSR activities to
None
Supplyiers
Employees

Donors / Sponsors

Local community
Clients / Customers

Share holders
Government

0,0 %

10,0 %

20,0 %

30,0 %
UK 2013
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40,0 %

50,0 %

Norway 2013

60,0 %

70,0 %

80,0 %

90,0 %

Results
Norwegian opinions on the British SFM perspective
The most significant influence driving the implementation
of sustainable practices in organisations is corporate image
The most significant barrier to effective management of
sustainability responsibilities in organisations is physical
constraints, e.g. building structure
Agree

FM professionals need better expertise in sustainable FM

Partly agree

Partly disagree
FM professionals need to develop their understanding of
the key issues of sustainability

Disagree
Don't know

FM professionals are at the forefront of implementing and
managing it in the workplace

Sustainability is emerging as a core business strategy

0%
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References for statements:
Elmualim, A. (2013) Sustainability in FM: Trends in Policy and FM competence consequences, p 11
Singh, A., Elmualim, A. (2012) Annual BIFM Sustainability in FM Survey 2012 – final report, p 38

Conclusion
• There was a growing number of scientific
publications in the timeframe 2007-2013.
• FM professionals in both UK and Norway thinks
sustainability is important for their organisations.
• In comparing the results between UK and Norway,
the survey showed slightly higher coverage of
sustainability aspects in the British organisations.
• SFM is evolving as a discipline and becoming
increasingly attractive to academics and
professionals.
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Thank you for listening

Questions?
Ingemund Skålnes | Antje Junghans | Abbas Elmualim
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